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Welcome to 

Odyssey House
We aim to work with you to help you 

make a positive change.

Orientation Information 

Welcome to Odyssey House residential service.
We aim to help you make positive change and look forward to working with you towards this goal.

This booklet contains useful information on the therapeutic community program and its rules.

A DEFINITION OF A THERAPEUTIC COMMUNITY 

· The primary goal of the Therapeutic Community is to foster personal growth. 

· The Therapeutic Community is a structured environment with defined boundaries, both moral and ethical.

· Members and staff act as facilitators, emphasising personal responsibility for ones own life, and for self improvement.

· Peer pressure acts as a catalyst to convert criticism and insight into positive change.

· Learning through experience, trying and failing, is considered the most potent influence towards achieving lasting change.

· The integration of an individual within this community is emphasised, and progress is measured against that community’s expectations.

Family Visits
We encourage family involvement and visits are an important part of the program.
It is important you follow the processes around this.
· Family visits occur on Sunday 1pm – 3pm. 
· Unapproved visits will not be allowed to proceed.
· Visitors need to be approved.  You should develop a list in consultation with staff.
· Visits in open areas – not in bedrooms and should only involve you and your visitor – other residents aren’t to join your visit.

· Visits outside of hours need to be cleared with a valid reason for this occurring.
· Any items given to you need to be handed into staff and documented on your property sheet.

· Inappropriate behavior will result in the ending of a visit.

· The visitors are to use the staff toilet. 

· It may be necessary to shorten visits that become disorganized or unmanageable.
· If you have concerns after a visit please talk to staff.

Phone contact
To meet residents needs and to ensure appropriate use of phone calls there are rules around phone use. Please make yourself familiar with these.

· You can normally have up to 1 incoming and 1 out-going call a day (where possible – when the number of residents become large the number of calls may need to reduce) – these calls are normally limited to 10 minutes. Social workers and other agency staff are not restricted and do not count in the number of calls.
· The calls need to be from, or to, approved callers which are established by your key worker.
· All phone calls need to be written on a memo 

· Calls are shadowed by staff until you reach level 3

· Phone calls are to be made on cord phones outside the staff office.
· Phone calls are in the evening normally only in the times on the time table.
· Phone calls are not allowed during group or other activity time unless exceptional circumstances.

· If the rules around phone calls are not followed then loss of phone privileges may occur.
· Toll calls are to be done using your access code.
· Cell phones are not allowed until you reach level 3. When you get to level 3 you are able to check messages once a day – when this fits with the routine of the program.

Clothing and head gear.

· You should limit the amount of clothes you bring to avoid losing items. 

· Clothing should be checked off and listed when you arrive. You should get all additional items added to your property sheet.
· You are responsible for all your property - Odyssey will take steps to look after your property but we take no responsibility for damage or lost property.
· No gang colors or insignia, clothing needs to be appropriate – no short skirts etc.
· Caps, beanies, hoodies or sun-glasses may not be worn inside.

· No pajamas in the lounge – you need to be fully dressed.
· No lending, selling or gifting of clothes is permitted (contracting).
Rooms

Your bedroom is your personal space which you must look after.

· You are responsible for keeping your room tidy and in good condition at all times

· When you arrive you will sign a check list covering the condition of the room. 

While you are at Odyssey $10.00 a week will be deducted as a room bond. This is returned on leaving if the room is left in the same condition as when you entered. Damage will result in the costs being removed from your bond. Police charges may be laid.

· Staff can inspect your room at any time - inspections are timetabled daily.

· You are only allowed to put pictures on the pin boards.

· You are to change your sheets and pillow cases on Sunday room GI.

· No other residents are allowed in your room at any time.

· All furniture is to remain in your room.

· You are to be in your room by 9.30pm except on Friday and Saturday when you are to be in your room by 10pm.
The School
The Southern Regional Health School operates the school at Odyssey Youth. It runs on the same term time days as regular High Schools. You will attend for half a day either in the morning or the afternoon – between 9.30-12.00 or 12.30- 3pm. The school develops individualized learning plans - the teacher will talk with you about this.

Meal times and Food

Meals are an important time in the program where everyone in the house gets together to share a meal.

· If you have any allergies or diet issues please let staff know.

· Meals times - see daily timetables. 

· You are responsible for rinsing your dishes and putting them in the dishwasher.

· Breakfast is self-serve – staff will show which food available. It is 8-8.30am Mon-Fri- and 9.15-9.45am weekends.

· Lunches are provided. Dinner/tea – The menu is pre-set. Make suggestions through S house meeting.
· Residents on the kitchen team roster are to assist with the preparation of meals. 

· Break time food will be indicated by staff.

· You are not to remove food from cupboards unless approved by staff.

· You are not to take food outside of the mentioned breaks and meal times.

· Soft drink is only allowed in maximum of 600ml bottles.

· Energy drinks are not allowed.

· Hot drinks – these are available during break times till 8.30pm – decaf coffee/tea not allowed after 7pm.

Breaks and Free time

During your time at Odyssey there is a set timetable which includes regular breaks and free time. You are expected to observe all the Odyssey rules during these times.
Time to bed and time up
· During the week this is 9.30pm. You need to go off the floor when asked.

· On Friday and Saturday it is 10pm.

· Lights off 1 hour after bedtime (on late nights the lights off is half an hour after bedtime)

· It is important to prepare for off the floor time by making sure you have done what you need to - toilet, shower, teeth etc before off the floor time.

· Wake up Times- 7.00am and On the floor time is 7.30am  

Looking after the house.

Odyssey house is a therapeutic community and this means that the residents and staff are responsible for looking after their environment. We do not employ cleaners or cooks. As part of the program all residents are required to cook, clean and generally look after the premises. GI and cleaning guides for the different areas are attached.
Laundry
· You are responsible for your own washing. See the timetable for time when you are able to do this.

· You need to leave the laundry in the same condition as when you found it.

· You need to check with staff before you use the drier.

Outing protocol
Outings are an important part of the program.

Odyssey rules and behavior expectations apply while on these.

· If you or someone in the group displays inappropriate behavior then the outing may be ended.

· Prior to an outing a house meeting will discuss the outing and expectations.
· When in the van or car there is a zero tolerance to yelling or gesturing out the windows. If there is abuse then this would normally mean ending the activity and returning to Odyssey. 
· Library trips - You are not to use the computers unless searching for books – accessing Facebook or other sites is not allowed.  Books can only be borrowed on your own card. 
· Shopping – this is normally done on the last Friday of every month. 
No shopping is to occur outside of this time unless preapproved. Prior to going out a discussion will normally occur around what people are wanting to purchase and from where. 
· Swimming – this is a common activity at Jelly Park. Any inappropriate behavior will result in returning to Odyssey. 

Medication

You need to ensure that you approach staff at the times you are meant to have medication. All medication is looked after and dispensed by staff. Always check that you are taking the right medication at the right time.
This is a Smoke Free Program
If you think this might be a problem, please talk with staff - they can provide extra support; nicotine patches, nicotine gum or lozenges (as a nicotine replacement).

Staff can make a personalized plan to help you manage- if you need some help just ask.

Give Up Days.

As part of the program, to monitor progress and to keep all residents safe, you will be required to provide urine drug screens as requested by staff.

